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rM THR CLAIMS 
Amended claims follow: 



, . (Currently Amended) A method for maintaining handheld computers at a location 
remote from a home maintenance node containing a maintenance database for at least one 
of the handheld computers and connected to the remote location through a network, the 
method comprising: 

connecting one of the handheld computers to a maintenance node; 

detecting whether the maintenance node is the home maintenance node for the 
handheld computer; 

locating the home maintenance node for the handheld computer if the connected 
maintenance node is not the home maintenance node; 

opening a maintenance session between the handheld computer and the home 
maintenance node; and 

performing maintenance on the handheld computer, 
, irrrir r ^, {w p ^nt^nnnce on the handheld computer involves scanning 
data on the handheld fo r viruses; 

^in .canning frn nr. tr~ for viruses includes reading sai d 

„.t. tt™. ,he handheld cony^ujer^^ tem porarily on a computer 

_ ljLin _ =r _ 1lin i nr ~m H.t. far viruses w ith a vir us detection p ro gram deaninq said data 
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ofvirus^^ 

r»,„lt, nf the scar —p "Hiding the vims detection program; 

„,v^;„ perming mai nt . nw or the handheld computer involves running 
dia gnostics on the han ^ld computer; 

^in the diagnostics include an o peration s electediis in the proun consistin g 
^ fn, hroken shortcuts^ ckin g for missing files, ch eckmg for temporary files 
checking a rejdstrxarea deletin P games, and d detir^ror^etarv 

;^ a tior, that em p^" ha ^ in ^ 11 " 1 ° n tV h " ndhdd 



2. (Original) The method of claim 1 wherein there is a one-to-one relationship 
between the handheld computers and the maintenance nodes such that each of the 
maintenance nodes represent the home maintenance node for only one handheld 
computer. 

3. (Original) The method of claim 1 wherein a central maintenance node is the home 
maintenance node for all of the handheld computers. 



4. (Original) The method of claim 1 wherein connecting the handheld computer to 

a- Mmn **e« connecting a serial line between the handheld computer 
the maintenance node comprises connecting a. »n 

and a personal computer. 
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s <p*W> ^ — * -» 4 wWn conned a seHai Kne comprises 
plac i„ g ,ne handneid confer in a -U « - — - 



6 ^inaOTHeme^ciain, . — . — • — - 

^Hon—nance — »— — 
compot e I ^^e„,ne r s l o redin a m a inK „a n ce^a S eo fth e h o m e m — 

node. 



for the handheld computer comprises 
home maintenance nodes. 



connecting to a network coupled to a plurality of 



8. 



» The n,e t hod of Cairn 7 whe.ein «ne ne,„o* is an enterprise -wo*. 



9 ^naOThemethodofciaim , w^in.oca.i.S.heho^^in^no. 
m ai_n— i„ .— — 



10 ( Ori 8 ina» Tne n,e,»od of Cairn . wh«ein openin, a — 
^.e^co^ana.eho^m— e node eomprises »,nin 8 a 

mai „« manage, stored on ft. home maintenance node. 
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„ (OriginaOThemethodofclaimWher.inperfomingm.in.enanceonthe 
Handne.d con.pu.cr comprises syncing data stored on the handheid computer with 
d ,«a stored on a maintenance da-abase located in the home maintenance node. 



12. (Cancelled) 

13. (Cancelled) 

14. (Cancelled) 

15. (Original) The method of claim 1 wherein performing maintenance on the 
handheld computer comprises updating software installed on the handheld computer. 

16. (Original) The method of claim 1 wherein performing maintenance on the 
handheld computer comprises deleting unauthorized software from the handheld 

computer. 

17. (Currently Amended) A system for maintaining a plurality of handheld computers 
configured for connection to a network having a plurality of maintenance nodes coupled 
thereto, each of said plurality of handheld computers having a home maintenance node, 
the system comprising: 
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for each handheid con.pu.er, a maintenance database stored on the home 
maintenance node and associated with the handheld computer, and 

a maintenance manager instaued on each of me maintenance nodes and operabie 
» detect whether the maintenance node is the home maintenance node for the handheid 
computer connected ,o the maintenance node, .ocate the home maintenance node for the 
handheid computer ifthe maintenance node is no, the home maintenance node, open a 
maintenance session across the network between the .ccated home maintenance node and 
to connected handheid computer, and perform a maintenance operation using the 
maintenance database stored on the home maintenance node; 

ShSSmserfo^n^^ 
Jjmh!l ,1ml infr -t—tl~ldfh, viruses: 

! ^ !S ms«i^^ 
(Sm f I2nUr ^^^ 

^^^imMtemi* ^ *rh a virus detection jo^n^oi^s^ 



sf^se^nu^^ 




^he^njh^r^^ 
£hs£kiBs ^ £ p j! e J ^^^ 

a^^sdae^^ 

taforn^tipruha^^ 
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18. (Original) The system of claim 17 wherein there is a one-to-one relationship 
between the handheld computers and the maintenance nodes such that each of the 
maintenance nodes represent the home maintenance node for only one handheld 

computer. 

19. (Original) The system of claim 17 wherein a central maintenance node is the 
home maintenance node for all of the handheld computers. 

20. (Original) The system of claim 19 wherein the central maintenance node is a 

server. 

21. (Original) The system of claim 19 wherein the central maintenance node is 
connected to the Internet. 

22. (Original) The system of claim 17 wherein the handheld computer is connected to 
the maintenance node through a high-speed communications interface. 



23. (Currently Amended) The system of claim 22 wherein the handheld computer t, 
connected to the maintenance node through a communication link seriaWme. 
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24. (Original) The system of claim 23 wherein the serial line is connected to a cradle 
configured to hold the handheld computer. 

25. (Original) The system of claim 17 wherein the network is an enterprise network. 



26. (Original) The system of claim 17 wherein the maintenance manager is 
configured to synchronize data stored on the handheld computer with data stored on the 
maintenance database located in the home maintenance node. 



27. (Cancelled) 

28. (Cancelled) 

29. (Cancelled) 

30. (Original) The system of claim 17 wherein the maintenance manager is 
configured to update software installed on the handheld computer. 

3 1 (Original) The system of claim 1 7 wherein the maintenance manager is 
configured to delete unauthorized software from the handheld computer. 
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32. (Currently Amended) A computer program product for maintaining handheld 
computers at a location remote from a home maintenance node containing a maintenance 
database for at least one of the handheld computers and connected to the remote location 
through a network, the product comprising: 

computer code that creates a communication link between one of the handheld 
computers and a maintenance node; 

computer code that detects whether the maintenance node is the home 
maintenance node for the handheld computer; 

computer code that locates the home maintenance node for the handheld computer 
if the connected maintenance node is not the home maintenance node; 

computer code that opens a maintenance session between the handheld computer 
and the home maintenance node; 

computer code that performs maintenance on the handheld computer; and 
a computer readable medium that stores said computer codes; 
wherein performing maintenance on the handheld computer involves scanning 
data on the handheld for viruses; 

wherein scanning data on the handheld c om puter for viruses includes reading said 
data from the handheld computer, storing said d ata at least temporarily on a computer 
system, scanning said data for viruses with a virus detecti on program, cleaning said data 
of viruses identified during the scanning, and updating th e data on the handheld based on 
results of the scanning utilizing the virus d etection program; 
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w h»r»in perming maintenance on the han d held comp uter involves running 
diagnostics on the han dheld computer; 

nhmin the diagnostic s include an op e ration selected from the group consisting of 
checking for broken shortcuts, c h ecking for missing files, checkinp for temporary files 
that can be dented, checking * registry area , deleting games, and deleting proprietary 
information th/ * em ployees sh ould not have installed on the handheld computer . 



33. (Original) The computer product of claim 32 wherein the computer readable 
medium is selected from the group consisting of CD-ROM, floppy disk, tape, flash 
memory, system memory, hard drive, and a data signal embodied in a carrier wave. 



34. (Original) The computer product of claim 32 wherein there is a one-to-one 
relationship between the handheld computers and the maintenance nodes such that each 
of the maintenance nodes represent the home maintenance node for only one handheld 



computer. 



35. (Original) The computer product of claim 32 wherein a central maintenance 
is the home maintenance node for all of the handheld computers. 



36. (Cancelled) 
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37. (Cancelled) 

38. (Original) The computer program product of claim 32 further comprising 
computer code that identifies software installed on the handheld computer, transfers 
updated versions of the software from a server connected to the network, and updates 
software installed on the handheld computer. 

39. (New) The system of claim 23, wherein the communication link is selected from 
the group consisting of a serial line, a dial-up line, a network, and a wireless connection. 

40. (New) The method of claim 1 , wherein the diagnostics include checking for 
broken shortcuts, checking for missing files, checking for temporary fxles that can be 
deleted, checking a registry area, deleting games, and deleting proprietary information 
that employees should not have installed on the handheld computer. 

41 . (New) The method of claim 1 , wherein the maintenance database contains 
information on the handheld computer including a personal calendar, contacts, tasks, a 
list of software and corresponding versions installed on the handheld computer, and a 
history of diagnostics and repairs for the handheld computer. 
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42. (New) The method of claim 1 0, wherein the maintenance manager performs 
functions including displaying advertisements and upgrade offers based on applications 
installed on the handheld computer. 

43. (New) The method of claim 3, wherein the central maintenance node includes a 
central maintenance manager that has access to a tracking database, a rules database, and 
a download database containing information to be downloaded to the handheld computer. 

44. (New) The method of claim 43, wherein the tracking database contains 
problem/action information relating to different problems found and different actions 
taken on a plurality of the handheld computers, configuration information, and software 
versions contained on each handheld computer; the rules database defines preferred 
configurations on the handheld computers and identifies software that should not be 
installed on the handheld computers; and the download database includes software 
license information that is downloaded to the handheld computers. 

45. (New) The method of claim 44, wherein the central maintenance node includes a 
user interface which allows a system administrator to configure and update the databases. 
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